
DISABLED PERSONS RAILCARD APPLICATION FORM DPRC11B
Please complete the appropriate sections in BLOCK CAPITALS

Buying your Railcard
You must complete both sides of this form and send it in with the stated evidence of your disability
to be able to purchase a Disabled Persons Railcard.

I would like a: (please tick)       One-year Railcard (price £20)		     Three-year Railcard (price £54)

Title 		  Mr            Mrs            Miss            Ms            Other                         Date of Birth

First Name

Surname

Home address

Town

Postcode				                       Daytime telephone

					                        Mobile Number

Email

Payment method (please tick)
                                                                               Cheques must be made payable to “Disabled Persons Railcard”            

	  		                                                      	 Rail Warrant                                        Postal Order
 
	     Visa                   Delta                      Mastercard                    Electron                   Solo                    Maestro            

Name on card

Card number

Valid from				    Valid to				      Issue number

Last three digits of security code on card signature strip

Declaration
Before signing this declaration it is important that you have read, understood and agreed to the Terms & Conditions 
shown in this leaflet, together with the National Rail Conditions of Carriage. Copies of the National Rail Conditions of 
Carriage are available online at www.nationalrail.co.uk/nrcc. Alternatively you can contact National Rail Enquiries or 
the Disabled Persons Railcard office for details of availability.
I have read, understood and agree to the Terms & Conditions of the Disabled Persons Railcard. I confirm that the details I 
have provided are correct and that I can provide evidence that I meet the qualifying criteria for a Disabled Persons Railcard.

Signature									               Date

FOR OFFICE USE ONLY

Renewals
If you already have a Railcard and want to renew it, you can do this by phoning the Disabled Persons Railcard Office or 
quickly and easily online at www.disabledpersons-railcard.co.uk.  Alternatively you can renew by post using this form.

Please enter your existing Railcard number here:

e.g Dr day      /      month      /      year

"
Valid until 19 May 2012

(if applicable)

1

Making rail travel easier
W

e w
ork hard to m

eet the needs of all our custom
ers. 

This leaflet explains the facilities and services available at 
stations and on trains, and w

hat w
e are doing to m

ake 
rail travel easier for everyone including disabled people 
and older people.

Assistance
W

e can provide you w
ith help w

hen you use our services. 
If you need assistance, w

e recom
m

end that you book it 
at least 24 hours in advance of travel. This enables us to 
check the accessibility of the stations you w

ill be using, 
help you plan the journey best suited to your needs, and 
if necessary, arrange alternative transport to or from

 the 
nearest accessible station. It also gives us tim

e, w
here 

possible, to relocate staff to assist you. This is im
portant if 

you are going to travel at a tim
e w

hen a station is usually 
unstaffed.

W
e give priority to people w

ho have booked assistance 
in advance and w

e cannot guarantee to provide 
assistance if you turn up w

ithout a booking. 

To plan your journey and arrange assistance w
ith the 

train com
pany w

ith w
hom

 you w
ill be travelling please 

contact N
ational R

ail Enquiries on:

P
hone: 	
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Textphone: 	
0
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* 	C
alls to this num

ber from
 landlines are charged at the local rate and m

ay  
   be recorded.

Online Journey Planning
Inform

ation on the accessibility of stations and trains 
can be found at w

w
w

.natio
nalrail.co

.uk. 	

‘S
tations M

ade Easy’, a new
 interactive tool on  

w
w

w
.natio

nalrail.co
.uk, gives you the ability to plan 

your route through a station avoiding features (such as 
stairs) that m

ight be difficult to use. 

The contact details of train com
panies’ assisted travel 

services are also available in ‘Travelling by R
ail’ on  

w
w

w
.d

isab
led

p
erso

ns-railcard
.co

.uk. 



You Please send in one of the following with your application
(Photocopies and printed scans are acceptable - original documents will not be returned)

Please 
tick

Are registered as having a visual 
impairment

Social Services official stamp in the space below this table

A copy of  your Certificate of  Visual Impairment (CVI)

A copy of  your BD8 certificate for being registered blind or  
partially-sighted

Are registered as deaf  or  
use a hearing aid

Social Services official stamp in the space below this table

A copy of  the front page of  your NHS battery book or a copy of  your 
dispensing prescription from a private hearing aid supplier

Have epilepsy and either:

•	 have repeated attacks even  
     though you receive drug      
     treatment; or
•	 are currently prohibited from     
     driving because of  your epilepsy

A copy of  your Exemption Certificate for epilepsy medication and 
a photocopy of  your prescription for drugs in line with the National 
Society for Epilepsy Guidelines (on www.epilepsysociety.org.uk)

A copy of  your Exemption Certificate for epilepsy medication and a 
photocopy of  your letter from the DVLA telling you that you are unable 
to drive

Receive Attendance Allowance A copy of  your award letter

Receive Disability Living Allowance 
at either:

•  the higher rate or lower rate for 
•  getting around (mobility); or

•  the higher or middle rate for help 
•  with personal care

A copy of  your award letter

Receive Severe Disablement 
Allowance

A copy of  your award letter

Receive War Pensioner’s Mobility 
Supplement

A copy of  your award letter

Receive War or Service Disablement 
Pension for 80% or more disability

A copy of  your award letter

Are buying or leasing a vehicle 
through the Motability scheme

A copy of  the leasing or hire-purchase agreement
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Please send this completed form together with payment and the required proof  of  disability to:

Rail Travel Made Easy, PO Box 11631, Laurencekirk, AB30 9AA
Please allow 10 working days for your Railcard to reach you.  

Renewal notices
We will send you a reminder to renew your Railcard before it runs out. 
Please tick your preferred way of  receiving this reminder:

On behalf of the Train Companies, ATOC Ltd collects and processes personal  
information for the purpose of sales analysis and market research. ATOC Ltd is  
registered in the UK under the Data Protection Act 1998 as a Data Controller. We 
will contact you when your card is close to expiry.
From time to time your personal details may be used to send you relevant 
information as described below:

If you do NOT wish to receive such information please tick the relevant boxes.

I do NOT want to receive:			                by Mail    by Email    by SMS

Railcard information and offers

Train Company offers and other rail-related services

Third party offers of  goods and services

Please tick if  you would like a Braille sticker on your Railcard:

Social Services Stamp here:
for applicants with visual impairments  

or hearing impairments only

Email Letter Large Print
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