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Form to get a Disabled Persons Railcard

Please fill out this form using CAPITAL
LETTERS only

Make sure you fill out the whole form.

Do not forget to send us proof that you
have a disability.

DPRC11ER
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Please tick the box next to the type of
card you want:

  1 year Railcard (costs £20)

  3 year Railcard (costs £54)

Has your old Railcard run out and you
need a new one?

If you said yes, please write your old
Railcard number here:

Yes No

     1 Year

     3 Year
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About you

Title

Mr Mrs

Miss Ms

Other (please write it below)

Date of birth:

Your first name:

Your last name:

Your home address:

Town: Postcode:
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Daytime telephone number:

Mobile telephone number:

Email:

Paying for your Railcard

Please tick the box to tell us how you
will be paying:

Cheque - Please write your cheque
to ‘Disabled Persons Railcard’.

Rail Warrant

Postal order

Visa

Delta

Mastercard

Electron

Solo

Maestro



5

If you are paying by a credit or debit card
please fill in this part:

Name on card:

Card number:

Valid from: Valid to:

Issue number
(only for Solo or Maestro cards):

Last 3 numbers on the back of the card
where your signature is:

Mr. E Mann

Mr. E Mann

Mr. E Mann
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Before you sign this form, it is important
that you have read and understood the
rules about the Railcard and the tickets
you can buy with it.

These rules for the Railcard are called
Terms and Conditions and are in the
leaflet about Railcards.

You also need to have read the rules for
using the train (National Rail Conditions of
Carriage).

You can get them from the website:

www.nationalrail.co.uk/nrcc

Or telephone National Rail Enquiries or the
Disabled Persons Railcard office to find out
where else you can get them.
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You need to sign this to say:

I have understood and agree to the Terms
and Conditions of the Disabled Persons
Railcard and the National Rail Conditions
of Carriage.

The information I have written here is
right and I can show proof that I have a
disability and can get this Railcard.

Sign here:

Date:
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Information about your disability

Please tick the box next to the document
you are sending.

We will not be able to send this back to
you so please send us a photocopy of your
document.

You are registered as blind or you
have a sight disability

Please send us 1 of these:

official stamp from Social Services in
the space on this form:

a copy of your Certificate of Visual
Impairment (CVI)

  copy of your BD8 certificate which says
you are registered as blind or visually
impaired.

Social Services Stamp Here
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You are registered as deaf or you
use a hearing aid

Please send us 1 of these:

l official stamp from Social Services in
the space on this form:

l a copy of the front page of your NHS
  battery book

l a copy of your prescription form for
your hearing aid.

Social Services Stamp Here
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You have epilepsy and:

You have attacks even though
you take medicine

You are not allowed to drive
because of your epilepsy

Please send us a copy of your Exemption
Certificate and 1 of these:

l A copy of your prescription for
medicine for epilepsy

l A copy of your letter from the DVLA
(Driver and Vehicle Licensing Agency)
that says you are not allowed to drive.

You get an Attendance Allowance

Please send us a copy of your official letter
about this.
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You get Disability Living Allowance at:

the higher or lower rate for
mobility (getting around)

the higher or middle rate for help
with personal care

Please send us a copy of your official letter
about this.

You get Severe Disablement
Allowance

Please send us a copy of your official letter
about this.

You get War Pensioner’s Mobility
Supplement

Please send us a copy of your official letter
about this.

You get War or Service
Disablement Pension for 80% or
more disability

Please send us a copy of your official letter
about this.

You are buying or renting a
vehicle through the Motability
Scheme

Please send us a copy of the agreement
for this.
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We will send you a reminder before
your Railcard runs out.

Please tick to say how you would like us to
remind you.

Please tick here if you would like a
Braille sticker on your Railcard.

Other information

ATOC Ltd manages the Railcard and they
will stick to the law about keeping your
personal information safe.

We will sometimes contact customers to
find out how we can make this service
better.

Tick here if you want to take part
in this.

Email

Large Print

Letter

Reminder
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Sometimes we may send you other
information.

Please tick if you do not want them to tell
you about:

Please tick if you do not want them to
contact you by:

Post

Text message

Email

Railcard offers

Train travel offers

Information from other companies
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Please send us:

l this form

l payment for your Railcard

l a copy of your documents that are
proof of your disability.

Our address is:

Rail Travel Made Easy
PO Box 11631
Laurencekirk
AB30 9AA

It can take up to 10 working days before
you get your Railcard.

   10 Days
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