Introduction
Many disabled Londoners travel by rail
and some of these passengers already
make journeys without booking assistance
in advance. We know that more people
would like to be able to travel more
spontaneously, so we are carrying out a
trial at 36 stations over the next 6 months
as a minimum, to understand if we can
offer a formalised Turn Up & Go service to
passengers with disabilities.
Journeys can only be made between a
limited number of stations (see map) where
there is level access to the platforms and
where staff are available across the hours
trains operate.
Passengers can still book assistance at
these stations and we will still prioritise
pre-booked assistance, but the Turn Up &
Go trial network should help you to have
slightly more choice about how you make
your journeys over the coming months.
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This is purely a trial and not yet a
formalised offering
The trial only applies to the 36 London
stations listed in this leaflet and shown
on the map
The trial only applies to point-to-point
journeys between the 36 agreed
London stations
If travelling to destinations outside of
this 36 station network we suggest that
you pre-book your assistance
If you want to Turn Up & Go it is
still advisable to turn up at least 10
minutes in advance, to allow enough
time for assistance staff to be put in
place. There may be a slight delay, but
services on these routes are frequent,
so your wait should not be too long
There may be a slight delay if the
station you are at cannot make contact
with the receiving station to arrange
your assistance on arrival, however,
services on these routes are frequent,
so your wait should not be too long
You can still pre-book your assistance
at least 24 hours in advance, if you
would prefer
Pre-booking is recommended if your
journey on a specific train is essential
We will give priority to pre-booked
assistance ahead of Turn Up & Go
passengers
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Check before travel in case of any
engineering works
Ability to deliver the Turn Up & Go
Service could be affected by large scale
public event or unplanned disruption
Most trains can accommodate
wheelchairs that are within the
dimensions given in government
public transport regulations (700mm
wide,1200mm long). There are a
small number of older trains that can
only currently carry wheelchairs that
have a maximum width of 670mm.
The maximum combined weight of a
person and their wheelchair that can be
conveyed is limited by two things: the
capabilities of the individual member of
staff assisting the passenger and the
stated maximum safe working load of
the ramp (between 230kg and 300kg)
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If you are a scooter user you still
need to adhere to the respective train
operator(s) policies in this area. See
scooter information on the National Rail
Enquiries website
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Travel Assistance
Rail services are now far more accessible
than they were in the past and many
disabled people are able to use the rail
network without assistance.
We will always do our best to help disabled
passengers that need assistance. If you
want to catch a particular train it is best to
book assistance in advance, so that we
can ensure that any help you may need on
that service is provided.
Ifwww
you are pre-booking assistance we
recommend that you book 24 hours before
wwwtravel.
you
For more information and to book
assistance:
08457 48 49 50*
0845 60 50 600 textphone/minicom
* Calls to National Rail Enquiries from 		
landlines are charged at the local rate and
may be recorded.

For all feedback, questions or queries,
please visit: disability@atoc.org

